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1. For mild to moderate issues. Number of sessions subject to clinical appropriateness.
2. Eligible family members include partner and children up to 18, or up to 24 if in full-time education. Eligibility may vary on services.
3. Not suitable for complex, pre-existing or chronic conditions. Alternative guidance may be provided if appropriate.

Help@hand from Unum and Savings and discounts services (the ‘Services') are provided to Unum Limited (“Unum”) customers by third-party specialist providers chosen by Unum.

Unum is not the provider of the Services. The Services are entirely separate from the insurance policy provided by Unum. Access to the Services is facilitated by Unum at no cost to

the Unum customer, and Unum may change or withdraw access to the Services at any time. Use of the Services are subject to the terms and conditions of the relevant third-party ;
specialist providers. Services are available to UK residents only. For further information, please go to unum.co.uk/frequently-asked-questions/services. L_‘f' !

Unum Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Registered and Head Office: Milton Court, Dorking, Surrey, RH4 3LZ. Registered in England company number 983768.
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